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OUR CATALOG IS AT YOUR FINGERTIPS !

Place your orders with blazing speed and accuracy as you 7 ; L Dowlosdonthe | B cerron
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your pricing and real time inventory availability
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Superior Auto Extras’ customers and sales reps use our app to connect with us, place orders, > e Dachbomd = SUPERIOR

request returns, and track up to date inventory availability. Our app will allow you to streamline your B AUTE EXTRAS
communication with us, order products with ease, have comfort in knowing what is in stock, review f SUPERIOR

your order’s history/status as well as replicate past orders as new orders or drafts, send us your
special requests/remarks, and receive a faster turnaround time for your orders or return requests.

The Mobile app is available on all IOS mobile machines (iPhone, iPad) on the
following link: https://apps.apple.com/us/app/superior-auto-extras/id1584077693

and available for all android users (phones and Tablets) on the i
following link: ) ).C .0 . =
https://play.google.com/store/apps/details?id=com.sae.superiorapp ‘ =

1. After downloading the app from the app store, you will be
required to log into your account. To do so — click on the menu
option on your main screen as seen in the attached image on the
left, and put your login credentials as seen on the right image —
please make sure to click on the correct login option- Salesperson if
you are a Salesperson, and Customer if you are a customer

Cancel Save
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New Customers:

Please open an account with us, once your account is open, please
Contact our Offices to receive your login credentials.

= o Settings @

Existing Customers: o217 e 20122

* If you are working with our Memphis, TN facility, your Login ID is your customer number followed by the letter "m" « _
(Example: 59866m), and your Password is your location Zip-code. R RN ALk
* If you are working with our California facility, your Login ID is your customer number (example: 59866), and your « -

Password is your location Zip-code.

CGEEED @i 0217 PM 27,

If you are unable to log in using those instructions, Please Contact our Offices to receive your login credentials -

please make sure to list your business name and address on the contact page. ‘7 ST TERES ‘
For Sales Representatives: i
Please Contact our office to receive your login Credentials. 7 Py 27701722

We will get back to you with Login Credentials within 1 business day. If you
need immediate assistance -please call us at: 866-445-9872

2. After Login — your inventory and Customers’ information will automatically be downloaded to your mobile device. You
are now ready to use the app to place orders — and Sales reps can also use it to request returns (Customers need to \
contact our office for return requests). ‘
3. Your Menu allows you to:
a. View your customers list and start an order, or a return for each customer by clicking the three dots on the customer
field, it also allows you to see all the customer sales history — order history by clicking on dashboard — See image on
the right.
b. The setting’s field on the menu will take you to see the status of your inventory, images, customers’ specific prices,
customers’ list, customers’ balance, order history backup, and restore order history backup — Products, Images, and
Customers are updated twice a day automatically (red arrow) and Specific Prices, Customer Balances, Backup
Order History, and Restore Order History are updated once a day automatically (blue arrow), but you can update
them anytime you want by going to this screen and clicking on the import option as seen in this image.

Customer
Dashboard

Sales Comparison Year over Sales Comparison Month

Year

0
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4. Customer List Last Order Date: A new function to the iPad App is viewing your customer list with the last
order date. When you pull up your dashboard you can select Customer List w/ Last Order Date. You can now
see that the first customer on your list is going to be the one you either have not visited or that you have not

visited in a while and need to visit first. The customers you just placed orders for will now be at the bottom of

yofur list so that you do not accidently place another order for them before it is time. See below images for
reference.

= o Customers [©) e

1l
-]

Customers @ e

As you can see the first customer on the list does not have a
Last Ordert Date: which means they have not had an order |
taken by the Sales Rep.

16101 CHAMPION CAR WASH (NORTHPORT)

16053 PERSONAL TOUCH CAR !/:fl‘u:-;!;vaw S3175T-4172, 11768 NORTHPORT, N¥
WASH - SPRINGFIELD e e
36256.58 | 61101.04 AEH0007, 0119 SPANGFEID, M S/0034.

14900 At The Car Wash Inc.

15765 *CLOSED - PERSONAL 1447 3522, 117085, Uy Shore, NY

TOUCH CAR W/

NG-7S4.9341, 04700

06298 Simoniz #002
74132111990, 02145, MALDIN, My

As you can see here, the Last Order Date: for this
customer was on 11/8/2021 for the amount of $68.64.
You would want to visit this customer soon since they

Larst order daste: have not had an order taken in over 3 months.
07444 Simoniz 4005 20711295 - -

s U 1950, 3060, N2SHUZ, N

Last arder ameunt
e

15310 FERNANDEZ XPRESS CAR

12494 SPONGE BROTHERS CAR WAS
WASH AND LUBE <
Shice Chimparisonthiorith LA, AT CRANGE, €T
over Manth
06302 Simoniz #004
15444 SPLASH HAMDEN A51 A17-357.0565, 2145, SUFRETT, Wi
UNLIMITED MARKETING ]
HEIRTITE, D14, RAMRF, £
06299 Sonny's #001
15437 SPLASH DARIEN 949 715987200, 21905, 118N, A
UNLIMITED MARKETING
04552778, 06320, DATIEN, £
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5. Order History by Date Range: Another new function to the iPad App is viewing your order history within a specific
date range. When you pull up your dashboard you can select Order History at the bottom right. On the next screen you
will see a list of orders, In Process Order (if you have any you have not submitted) and Completed Order; if you look
right beside the search bar you will see a filter sign, click the filter sign and it will take you to a calendar. On the
calendar page you will then select the date range. This would be useful if you wanted to double check how many
orders you placed for a customer in a month, duplicate a specific order from a previous month, or find an order with a
specific product that a customer may be asking about. The first month it is going to show is the current month if you
take your finger and scroll down you will see the previous months. Once you find the month and date range click on
the days as seen in the images below. Click save. Then a list of the orders/credits will pull up from that date range from

newest to oldest. See images for reference.

Orders

[+3 Dashboard

° @
SUPERIOR - 2

In Process Order

06299 Somy' 4001 2022127 <
36256.58 | 61101.04
16097 SPLASH WESTPORT 470 UNLMITED
MARETING 2022.123 ’

15310 FERNANDEZ XPRESS CAR WASH

022122 s

Completed Order

12402 SPLASH
HAMDEN 451 RETALL —
EE]  soremzaas o I, View

FaDEN, €T

Ordler History.

Shorteut te
ol 12402 SPLASH
HAMDEN 151 RETAL .
Bl sosmeia | ams it View

o

wdiyisin

@
c M e
Transmit all  New Service o

orders Report g

12:26 M © &
X

26

23

0 (N

SELECT RANGE

Start Date — End Date

2

28

24

31

21

28

12:20 M © @
X

SELECT RANGE

Dec 1 - Dec 15, 2021

28 29 30

December 2021

9 10 1 12 13 14 15

23 24 25 26 27 28 29

Orders

Completad Ordar

0630

2021

s B gy

You will see above; Filtered by date from 2021-12-1 to
2021-12-15. The first item is an order that was placed
on 12/15/21, 56 line items, for a total of $1474.30.

‘The one below is a credit taken back on 12/13/21, 3 line
items, for $7.78.

You can view these by clicking view. These are in

numerical sequence from the newest date chosen to the
oldest date chosen.

15136 SPLASH
SOUTHBURY #73

[E] Rewsrore P otnid

c M e
Transmitall  New Service &

New Return
orders Report
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6. To start a new order, you can click on the “New Order” icon at the bottom part of your main
screen called “Dashboard” — see image on the left or go from the menu to your customers list
and click on the three dots and select New Order —see image on the right.

B B N Q 56. 48%. 2 ) G 8 B N Q 56 ./ 43%&

= o Dashboard @ e .S: % gg@
.ggggsﬁlaﬂ

o Customers @ e = o Customers ® e

o Q Y S =¥ Y
User ID: 68 }
Total Sales sal 2
s = — SD - SCOTT
DIAMOND 15765 *CLOSED - PERSONAL TOUCH CAR WASH - 15765 *CLOSED - PEI
Connected To: N WATERBURY e WATERBURY
< 203.756-9311, 08702, WATEREURY, sontsegs, oeron,wa VW Order
Last synced: 2 minutes ago
New Return
14518 ALLIED TECHNOLOGIES, INC* .. 14518 ALLIED TECHN
721.451.0942, 01801, WORLIRN, MA re1a91.090, mis0r. wo  Customer Dashboard
09390 ALLSTON CAR WASH o 07390 ALLSTON CAR WaSH
617-7834308, 02134, ALLSTON, MA -761.4308, 02134, ALLSTON, Ma
14900 At The Car Wash Inc. .. 14900 At The Car Wash Inc.
431 647 4522, 11706, 5 oy 631-617-4522, 71708, Bay Shore, N
12683 ATLANTIC TOYOTA GROUP INC. .. 12683 ATLANTIC TOYOTA GROUP INC.
81.599.4522, 01505, LYNN, A 781-599-4922, 01905, LYNN, MA
Sales Comparison Month Shorteut to Order History
"Open
over Month St
16101 CHAMPION CAR WASH (NORTHPORT) 355 16101 CHAMPION CAR WASH (NORTHPORT)
50,000 7-4472, 11768, NORTHPORT, NY 631 757 4472, 41768, NORTHPORT, NY.
Ton 15310 FERNANDEZ XPRESS CAR WASH — 15310 FERNANDEZ XPRESS CAR WASH
S 172980826, 02126, MATIAPAN, MA 6772080524, 02126, MATTAPAN, MA
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Once you clicked on new order you will see the order entry screen showing the items you can
order and the items availability — you can use the “List Mode” that is the default that this screen
comes at, or you can click on the Gallery/Grid View option on the right of the search bar to
change to the Gallery.

List View Gallery View

CustomerID: 16207 Patrick Almalem New
Create Order ' 1-9-;
< Customer Detalls: 5678 Distribution Dr, 901-794-2988 2021420 < Create Order

Customer ID: 16207 Patrick Almalem New

1-9-
Customer Details: 5678 Distribution Dr, 901-794-2988 221:9:20

numt I

AllProducts Top 100 Displays New Products Air Fresheners 01  Air F All Products Top 100 Displays New Products  Air Fresheners 01

B 01000 Little Tree Air Freshener - Royal Pine  $0.85
s 0 +24 Pack
e : O msek ) msek ) wsek
B¥ 01004 Little Tree Air Freshener - Jasmine $0.85

[

[aar)

01007 Little Tree Air Freshener - Coconut  $0.85
ae - ° +. Little Tree Air Freshener Little Tree Air Freshener Little Tree Air Freshener
Royal Pine Coconut
01008 Little Tree Air Freshener - Strawberry 0,85 _ 01000 01007
“InStock
$0.85 $0.85
B 01010 Little Tree Air Freshener - Green Apple §0.85
-1 a - ° = 0 + - + = 0 +
B 01011 Little Tree Air Fre: Cinnamon  §0.85 +24 Pack
év Apple am - ° 7t -
B4 01012 Little Tree Air Freshener - Vanilla $0.85 o
; - o -
Chea D Chesed ) esa D
B 01015 Little Tree Air Freshener - New Car  §0.85 . vk
- +24
' o < : Q
; 01017 Litte Tree Air Freshener - Wild Cherry $0.85 _ =
InStock
- Little Tree Air Freshener Little Tree Air Freshener Little Tree Air Freshener
B 01018 Little Tree Air Freshener - Bubble Gum §0,85 o Strawberry Green Apple Cinnamon Apple
a * - 01008 01010 01011
tg 01019 Little Tree Air Freshener - Rainforest ~ §0,85 o 1+ - $0.85 $0.85 $0.85
Mist =
= - - 0 + - 0 + - 0 +
B 01020 Little Tree Air Freshener - Summer  §0.85
lg 01023 Little Tree Air Freshener - Leather $085 _ ., . sevem

Orér Susinéry: [0/ 1wermd |:$0.0 Conerl Qoo Done Order Summary: 0 Items | $0.0 Cancel Order
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A. Tracking Your Inventory and Order Pricing:

1. Real Time Inventory — When using your iPad, you are connected directly with our inventory in real time
therefore, you will see exactly what we have in our warehouse at any given time. This should help with

ordering out of stock items and making sure orders are sent complete.

9:03 @ @ 8 & O3

Customer ID: ERSONAL TOLCH
= - JG=NSTON
< Create Order (. vomer Detods: 50 KILLINGLY STREET, 20227131

4012724931

Searcn by zem rumber o+ dessipton X £ 4
All Products. Top 100 Displays New Products Freshe

P
i
|

01441 Yankes Care
Fresherzr Baharra &

A $3.39
s

» $339
D

of) 9D Sl
|

L&
I

As you see this item 01443 s out of stock. Do not order it! This
is real time so we will not have it to send to the customer when
the order comes into the office and is sent out to the
warehouse. As you will see in the next image, it lines up
perfectly with out inventory from our SAP system.

01442 Yanke

=
2
b

|

$3.49
sk

e

01472 Yanka

Order Summary: 0 ltems | $0.0

Item No. Manual (01443 [¥] Inventory Item
Description Yankee Candle Vent Clip Air Freshener - Pink Sands [] Sales Item
Foreign Name [v] Purchase Item
Item Type Items. -
Item Group  YANKEE VENT CLIP > -
UoM Group Manual ¥/ BarCode 098765014431
Price List $1.25 1pk trees/$2.99 yankee ¥ Unit Price Primary Curre™ $5.990
General | Purchasing Data | Sales Data_/ Inventory Data| Planning Data | Production Data | Properties | Remarks | Attachments | Web Sto
Set G/L Accounts By Warehouse - [] Manage Inventory by Warehouse
Inventory Level
UoM Name EA Required (Purchasing UoM)
Weight Minimum
Maximum

Valuation Method Moving Average ‘

# WhseCode  Whse Name Locked InStock  Committed  Ordered  Available  Min. Inventory | Max..

= 01 General Warehouse O 736 736

2 9 Memphis Warehouse O

: O

736 736
N 13
Set Default Whse
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Customer ID:

< sn O Customer Details: 504 KIL

e ruher o dezcipton

AllProducts  Top 100

14049
S

i Lad I

Lad Ports Bulb

14058 P-cmier Led Light Sk
H

Onder Summary: Oltems | $0.0

Displays

14027 2t Bine Saot Minor 2
ix Pack i

g 11017 oo Led 400 Lo
Juriso Fan Lght Cama Dzplay

- Lad Light Switen

Display to Each — If you see that the display is out of stock, but we have multiples of the each or the each

is out of stock but we have the display, you can order this item and we will send them complete. The out
of stock is internal and not true inventory for displays and each only.

ERSCNAL TOUCH
45 - JOANSTON
LY STREET,
427249

2022431

X Y

NewProducts Al Freshe

$3.99

$71.84
s

$5.99

Item Master Data
Item No. Manual
Description

Foreign Name

Item Type Items v
Item Group. LEDFLAIZ/LEDFLASHL v
UoM Group Manual @
Price List §125 1pk trees/52.99 yankee ¥

General | Purchasing Data |
Set G/L Accounts By

UoM Name
Weight

Valuation Method

14083
Promier 200 Lumen Handi-Lite Display - 12 Piece

e
Sales Data ' Inventory Data | Planning Data |

Warehouse v}

DISPLAY

Moving Average ‘

# WhseCode  Whse Name Locked  In Stock
10 General Warchouse O
209 Memphis Warehouse O

3

Bar Code
Unit Price

Committed
12

[¥! Inventory ltem
les ltem
[ Purchase ltem

098765140437 =
Primary Curre™. $69%
Production Data | Properties | Remarks | Attachments | Web Sto
[V Manage Inventory by Warehouse
Inventory Level

Required (Purchasing UoM)
Minimum
Maximum
Ordered  Available  Min. Inventory  Max.
2
12

3

([ setDefault Whse

Item Master Data

-l
Item No. Manual 14044 [ Inventory lem
Description Promier 200 Lumen Handi-Lite - Each [} Sales Item
Foreign Name [ Burchase ftem
Item Type tems v
Item Group LEDFLATZ/LEDFLASHLI ¥
UoM Group. Manual v/© BarCode 098765140444
Prce List §125 Tpk trees/S299 yankee | Unit Price Primary Curre™ $69%
General | Purchasing Data |  Sales Data /{ Inventory Data | Planning Data | Production Data | Propertis | Remarks | Attachments | Web Sto
SetG/L Accounts By Warehouse - [¥] Manage Inventory by Warehouse
Inventory Level
UoM Name A Required (Purchasing UoM)
Weight Minimum
Maximum
Valuation Method Moving Average ‘
# WhseCode  Whse Name Locked InStock  Committed  Ordered  Available | Min Inventory  Max.
190 General Warehouse ]
209 Memphis Warehouse O
3

Cancel

Cancel
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3. Tracking Pricing Budget — When ordering on the
iPad, pricing is accurate for each customer. You
will no longer need to order more than you
normally would because of discounts. Each
customer’s price list is automatically uploaded to
the iPad so when you are given a budget for a
customer, and you place an order with all in stock
items, the customer will receive the entire order
complete. This helps the customer to keep from
having bare walls, they can sell more, you will
have a better commission, and you will have a
much happier customer!

4. Just a side note — Please check your customer’s
balance on the customer’s dashboard prior to
placing the order. If you have a good report with
your customer, you could mention to them any
open balances that are past due and see if you
can obtain payment. This helps the office to
immediately process the new order you are taking
instead of having to place the order on hold and
contacting the customer and you. This will speed
up the process for the customer of receiving the
order, get your commission on time, and usually
helps with the communication between you and
your customer.

X
AllProducts  Top100  Displays  NewProducts  AlrFreshc
Gl 01000 Lite Toee A - 5045
Royal Pine
& -— HEm
b 010 $50.65
Moo
- s
>

Actual pricing for the customer. You will see in the next image that
this customer has Splash Wholesale, Splash gets their trees for $0.65
each verses the Standard pricing of $0.85.

Sl C1010Lute Tree A Fres $0.65
@ G wpl s

— 0
fod 001 Lo e i s0.65
I -
a0
o e -

Order Summary: O ltems | S0.0 Cancal Ordar

o>
i

Business Partner Master Data

9:06 9% Gd il
Code  Manual 15762 Customer ¥ Local Currency M "
Name PERSONAL TOUCH CARWASH  Account Balance 0.00 —
Foreign Name TRUE BLUE CAR WASH LLC Deliveries 0.00 = o Customer Dashboard @
Group Customers ¥/ Orders 000
Currency US Dollar ¥/ Opportunities
Federal Tax ID 45-4660792 &
General | ContactPersons | Addresses PaymentTerms | PaymentRun | Accounting | Properties | Remarks | Attachments N

Payment Terms. C-Net 30 | Credit Card Type -
Interest on Arrears % Credit Card No.

Expiration Date
Price List Splash Wholesale L 1D Number
Total Discount % Average Delay
Credit Limit 0.00 Priority -
Commitment Limit 000 Default IBAN
Dunning Term | Holidays [ -

Payment Dates =) MTD
Effective Discount Groups _ [Lowest Discount ¥| [l Allow Partial Delivery of Sales Order 1070.29
Effective Price Default Priority Y| [¥] Allow Partial Delivery per Row
Business Partner Bank Do Not Apply Discount Groups
Bank Country =) [¥] Endorsable Checks from This BP
Bank Name This BP Accepts Endorsed Checks 1070.29
Bank Code
Account
BIC/SMFT Code Sales Comparison Year over ~Sales Comparison Month
Bank Account Name Ye M h
Barih fear over Mont
CulInt.ID

500 2,000
1BAN 2,500 2,000
Mandate ID
Date of Signature
0 g 0 e
Current Year Thf3sMNear To Date Current MontH sstdenth to Date
You Can Also

Cancel

10



- B. Order entry: you can use several methods to enter the requested quantltles

1.
2.
3.

4.

OO0
.8030:030: 8
——e-e=0ala%el

X AR =
— Ve

Click on the + sign to add 1,

Click on the “Pack” option to add the pack quantity appearing in purple.

Click on the item line to open an “Onscreen” keyboard that will allow you to enter different quantities and see a large image of
the item — as seen in the image below.

Some users like to mark items that they chose NOT TO ORDER so they won'’t order them later by error — to do so you can use
the ¥ mark that can be entered to the item quantity and will indicate that you checked this item and decided not to order it — you
can input the \ sign to the item by clicking on the (-)

symbol on the order entry main screen when the quantity is 0 — this will change the quantity to V - or by

cllcklng on the \ sign on the item “Onscreen” keyboard — this will mark the v button Green and input the

v sign to the item quantity.

See examples on the following images:

All Products

'v: 'r

g
&

Click on the (-) sign to
get the  sign on the
item quantity

“Onscreen”
keyboard

v Be
8 =4 <

L
=
l\*'w tl

-
lv-

Itt

8

o
H

11
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7. Once you completed order entry you can save the order or transmit it directly to our system. —
a. Click “Done”
b. Answer the “Service Questions” on your Screen.
c. Click “Save&Exit” or click “Transmit to Office”

f DY YeYe% e % 0% %0 %0 %0 %0 %0 %0 e %™
SUPERIOR Begesese 0‘660“02020‘080808083& .
\

£ Wi Q 56./ 43%&

Met with owner/manager
Suggested item to add
Suggested item to remove
Processed returns

Left catalog
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d. Before transmitting to office — make sure you are connected to the internet — this will send the order in and give you
a green bar notice that the order was transmitted.

e. If you are not connected to internet — Save the order and transmit it later when you have solid internet connection.

Orders are automatically saved if you transmit them to the office in your orders screen (Access it from your menu) as

“Completed orders”, orders that were not yet transmitted to the office are saved on the same screen as “In Process

Orders” — you can get back to them and display them or edit them before sending them to the office.

—h

(73 ”
Orders Screen Orders In Progress” Screen
= o Orders ® g
= O Order Summary @ e
Search oy
X
In Process Order
N
16207 Patrick Almalem New $088
" 7
901-794-2988, 38141, Memphis, TN a
3 1
£ «
16?07 Patrick Almalem New 7 5
901-794-2988, 38141, Memphis, TN C‘ 0.1
$0.0
06'330 Sparkling Image #023 7 @
901-377-9693, 38134, BARTLETT, TN
B 20
Completed Order = 0
. 4 $20
[ 16207 Patrick Almalem New 2021907 Vineitems 085
901-794-2988, 38141, Memphis, TN Total: 0.85
- $204
3
@ %0
= 16207 Patrick Almalem New 2021.9.17 3lneitems
901-794-2988, 38141, Memphis, TN Total: 2.55
Ore mmacy: S tems | $102.00
@ 16207 Patrick Almalem New 202191 1 line items. e m
Cu r Dotails: 54 tribut 1.794.29
C ~ ©
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= O Order Summary
Search
e 01000 Little Tree Air Freshener - Royal Pine
& s
b 01011 Little Tree Air Freshener - Cinnamon Apple
53,’ $0.85

01015 Little Tree Air Freshener - New Car
$0.85

L g

Order Summary: 3 Items | $2.55
Customer ID: 16207 Patrick Almalem New

Customer Details: 5678 Distribution Dr, 901-794-2988

Duplicate to Draft Send email Done

©)

Q

g. Completed Orders may be accessed whenever you need and you can view them for reference, as well as “Duplicate as Draft” as seen
in the image below — this option will duplicate the order to a new order draft allowing you to assign the draft to anyone of your
customers and continue editing the order before transmitting it as a new order to anyone of your customers.

g \

Y

1 $0.85

1

1

Transmit

$0.85

$0.85
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— h. You can also email your complete order by clicking on the email option at the bottom
of the completed order screen.
i. Please note — an automated email is being sent to your customer on any order or return
you are doing in case the email address field on the service report has an email address
— if we have an email address in our system — it will automatically populate this field —
you may change it if you want or add a new email if this field is empty.
8. Returns: For Salesperson only — same logic and instructions as orders — please not — your
returns screens will have the text in RED to make sure you are aware that you are making a
return and not an order.

B B Ni Q4T 48%4

Al $0.79
£ -
fad  01007L F 50.85
& o -
fad O A 085
B o -
fodd O Frosh $0.85
4 - - . @
fozd O Fresh $0.85

:

& -
o 002 i Frash $0.85
A o -
fd o $0.85
ry -
g e =

Order Summary: 0 ome | $0.0 et (Y




